CLUB VEDHA

Membership Application Form

Please fill in the form with a ballpoint pen & retain the carbon copy.
Any other type of pen does not leave carbon impression clearly.

Club Vedha Holidays LLP

Registered Office: Boby 21/152, Panadans, Ernakulam, Kochin University, Ernakulam, Kerala - 682022
B : clubvedha@gmail.com ® : +91 8301934215




Acknowledgement

To,
Mr. | I

Address:| I
| |
Dear Mr./Mrs.

Welcome to Club Vedha Holidays

Thank you for choosing Club Vedha Holidays

We hereby acknowledge receipt of the Member Application Form along with the Membership rules duly
signed by you and also copies of the following KYC documents towards your request for becoming a member of
Vedha Holidays

KYC Document Details of Member Details of Co-Applicant
PAN card (Mandatory)
Aadhar Card

Passport

Driving License

Voter ID

The Membership Certificate and the Membership Kit will be sent to you in due course of time subject to
realization of the down payment. Please note membership will be valid post realization of down payment but
from the date of signing the Member Application Form.

Thanking you,

Warm Regards,
Club Vedha

Sales Representative

Sales Agent ID:




Club Vedha LLP

Program & Campaign Details Campaign Name: |[JHEEEEEEE

Source of Query: | |PRO | |HFRP[ |WEB | |RsP [ | others:

(Pls Specify)
Sales Emp ID:

Channel

Company: u Direct Sales j Resort Sales J Sales Officer : Channel Partner

Control Location: | |

Sales Executive Name: | I

EmployeeD: [ [ [ [ [ [ [ ]1]

c I
Resort Sales Name: EmployeeD: | | [ [ [ [ [ [ [ |
Sales Officer Name: | ‘ EmployeelD: | | [ [ [ [ [ [ [ |

Channel Partner Name: | I

For Office Use Only

|T Checked OK

Signature of the SE/RS/SO/CP  Signature of the Sales Manager Signature of the BM/RM  Signature of the Resort Head
(TM/Unit Head)



Member Details

Individual| | Firm| | Nationality | I
* Gender of applicant: u Male |_| Female
* Salutation: :| Mr. j Ms. |:| Mrs. D Others 1. 1 * D.O.B.| | /| | | /| |
dd mm Yyyy
First Name Middle Name Last Name

* Member Name ! I I I
(Name of the Applicant in case of Individual Membership & Name of Authorised Signatory in case of Firm Membership)

* Firm Name 1 1

*Marital Status: D Single D Married |j Divorced D Widowed
*Doyouownacar? [ [Yes | |No  *If Yes, which one?
*Annual Family Income: [ |<10lacs [ |10-15lacs | |15-25lacs [ | 25-40lacs [ | 40-60 lacs| |>60 lacs
Food Preference: |: Veg :| NonVeg [ |Jain

How often do you holiday in India in a year?

D Less than once ’: Once j Twice D Thrice j More than 3 times
How often do you holiday abroad in a year?

u Once u Twice uThrice u Once in 2 years u Once in 3 years J Once in 5 years J Never
*Occupation

| | Salaried | | Self-Employed | ] Retired | |Self—Emp|0yed Prof | ' House Wife
Others | |
Salaried: | |private Ltd | | Proprietorship | | Public Limited || Government
| |Multinational| | Others ! I
Self Employeed Professionals: |: Doctor |:| CA/CS |: Lawyer :| Architect j IT consultant
| others: |

Name of the ‘
business Org./Business

Designation: I I

Co-Applicant Details

Salutation: | |Mr. [ |Ms. [ |Mrs.  Nationality ! !
Gender of Co-Applicant: |:| Male D Female
First Name Middle Name Last Name

Co-Applicant Name: | ' s : .'
Relationship with the main applicant: | I D.0.B.| | | /| ‘ | /| I L [ |

STD Code Phone dd mm Yyvyy
Telephone: I I |
Mobile: | | Alternate number: | I
Email: [ | @1 I

Communication Address

* Name of Premises/Building: ! I
* Road/Street/Lane: ' I

* Area/Locality: I I Landmark: ! I
* City: I | State: ! I
* Country: I | * Postal Code (PIN):' !
STD Code Phone
Telephone (R) 1 | | I
Telephone (0): [ I ! !
*Mobile: | I Alternate number: | I
*Email: ! 1@ | I

Member Declaration
| hereby certify that the above details furnished are accurate and are to the best of my knowledge.

Place: | I

LTI/ /LTI T

dd mm YYVYY Stamp of the Organization Signature of the Member

{To be taken in case of Firm Membership)




Permanent Address & Contact Details

Same as communication address:D
* Name of Premises/Building: !
* Road/Street/Lane: [ I

* Area/Locality: ' I Landmark:! !

* City: [ I State:! I

* Country: I I * Postal Code (PIN):! I
STD Code Phone

Telephone (R) I [ | I
Telephone (O): ! I ! I
* Mobile: ' J Alternate number : ! '
* Email: ' @ ! !

Preferred mode of Contact

Preferred No. to Contact: |_[ Mobile |_] Alternate Mobile No. J Landline \_I Spouse’s Mobile I_ Co-applicant
Mabile No.
Contact No:i [

Mode of Communication: D Phone L Email D Letter

Product Details

Gold: [ | Diamondr Platinum|:|

Family Details

’___| Spouse same as co-applicant

* Salutation of spouse: :|Mr‘ | | Mrs. Gender: DMale | |Female

* Name of spouse: | I

* D.0.B. of spouse: L7170 T T ] wedding AnniversaryDate:dl | | /[ [ [/ [ [ [ |

dd mm yyyy Gender dd mm Yyyy

Mobile: [ ([ [

Email: I @ !

*No. of adults: 11 *No. of children: ! I M/F

Name of children: | O pes: [ [/ T/ TTT]
| O oo [T /[T /T TT]
| 0 oos: [T /[T I/ TT]

Enrollment Benefits

Main offer: I: Holiday D Gift |:| Cashback D Vouchers j DWD D Others
Main offer Details: |
Add-OnOffer: [ |Rcvs || coH Nights || others

Add - On Offer Details: | [
Are you referred by a Club Vedha Member? [ | [ | No. If yes, please give us the details and also sign against the same
YesName: I Membership No.:1 I

Signature of the Member

Member Declaration
I hereby certify that the above details furnished are accurate and are to the best of my knowledge.

Place: 1 I

LAl
d

d mm Yyyy Stamp of the Organization Signature of the Member




Guidelines for submitting the KYC documents

KYC document submission and verification guidelines is applicable to Member and Co-applicant.

* Main Applicant (1st Applicant) KYC documents submitted should consist of each of the proofs - Proof-of-
photo Identity, Address and Signature.

¢ Co-Applicant - KYC documents submitted should consist of each of the proofs - Proof-of-photo Identity
and Signature.

s Pan card is mandatory for all transactions.

¢ The details mentioned in the Member Application Form (for new membership) should match with the
KYC documents submitted.

* |n case the details are not matching the application/request is liable to be rejected.

* Document having expiry date should be valid at the date of submission.

» Third Party Declaration undertaking should be filled and signed by the member for making payments
relating to CVH Membership — as per the Third Party Declaration section in MAF.

¢ Corrections! cancellation or re-writing should be done with use of white ink and such corrections should
be counter-signed by the applicant.

* Photo copies submitted for each of the documents should be clearly readable.
*» Photo copies should be self-attested.

» |fany proof of identity or address is in a language other than English then translation into English is
preferable.

s For Non-Residents and foreign nationals, copy of passport / PIO card / OIC card and overseas address
proof is mandatory.

¢ Details mentioned should be in the block letters.
» Signature on all pages of member application form should tally with the signature proof provided.

» Bank account details & signature on all payment instruments should tally with the bank records of the
member (as submitted to the bank).

s« Company/Firm/ AOP/ HUF/ Sole Proprietorship Memberships: In case of Company/firm/HUS, AOP,
Sole proprietorships applicable KYC documents to be obtained.



Payment Details (All Cheques / Demand Drafts/ Pay Orders to be in favour of CLUB VEDHA LLP )

*Membership Price (INR) ! I *Down Payment Amount (INR) | |

*Down Payment Opted:| | Full Payment | |10DP  Flexi DP %

*Mode of Payment: H Demand Draft __|Cheq ue m Credit Card rl Debit Card —| Cash

CashPayment: Datel__ 1 Amounti___ | ReceiptNo.l____ | Signaturei I
*For DD / Cheque Bank Name & Branch | ! Date | 1
*A/C No. | | Instrument No. | I
For Credit / Card No. | Exp.Date:i |
Debit Card Authorization No.i I Date:!___ 1
Credit Card: | | viIsA [ | MASTER | | AMEX [ | Diners Others (Pls Specify) !

Debit Card/Credit Card  Issuing Bank Name | [

EMI Plan EMI Amount (INR) IR |

Mode of Payment:| |Cheque [ |CreditCard [ | ACH || Third Party Payment
*For Cheque Bank Name | | Date | P E
z
*A/C No. ! | Instrument No. 1 I.g
E
g For Credit Card Card No. i i Exp. Datey | E
P E
s Authorization No., I Date;, | 2
1‘-2 Bank Name I E
€ Credit Card type: [ | VISA [ ] MASTER [ ] AMEX [ Diners Others (Pls specify) ! '3
b m
For ACH* Bank Name| , Date: I g
MICR No.! I @

Sample Instrument No. ! ! EMI Opted: | |

Member Declaration

| hereby certify that the above details furnished are accurate and are to the best of my knowledge.

Place: | I

/LD I/LT T T ]

dd mm yyyy Stamp of the Organization Signature of the Member

(To be taken in case of Firm Membership)




Member’s Review for Confirmation of Understanding

Dear Member(s),

Here are a few points about your Membership that you should be clear about. Please read each point & acknowledge
that you have gone through it.

1. | / We understand the terms and conditions of the special enrolment offer/s that | / We have chosen at the time of signing
up for Club Vedha Holidays Membership.

2. | / We confirm having read the Membership Rules governing allotment of Club Vedha Holidays Membership and agree
to abide by the same. All necessary clarifications and information on the Membership Rules have been provided to me / us.

3. | / We understand that in the event of request for cancellation of Membership by me / us after the recession period, Club
Vedha Holidays shall not be liable to refund the Membership Fees paid to me / us.

4. | / We understand that | / We shall be admitted as Member to Club Vedha Holidays Membership only upon realization of
the down payment of Membership Fee and entitled to the benefits of Club Vedha Holidays Membership only during the
Membership Usage Period.

5. | / We understand all the enrolment benefits relating to my/our Club Vedha Holidays Membership is based on the colour of
‘Season’ and size of ‘Apartment’ purchased. | / We understand that the process for changing “Apartment” size the rules for
booking a holiday are based on the reservation rules prevailing at the time of booking / request for up gradation / down
gradation specific to my/our product. I/We understand that renting / commercial usage of Membership is not allowed.

6. | / We understand that the number of people who can occupy the ‘Apartment’ is as follows:
1 Bedroom Apartment -4 Adults
Studio Apartment - 3 Adults
(Children above 12 years to be considered as adult and 2 children below 12 years to be considered as adult).

7. |/ We understand that holiday entitlements in excess of 10 (ten) days at any point of time shall automatically lapse.

8. |1/ We understand that the confirmation for reservation of bonus/regular holiday is subject to availability and eligibility
and that bookings for the same open 3 months in advance from the selected holiday date.

9. |/ We understand that any part payment made by me / us towards any outstanding shall first be appropriated towards
interest and then earlier dues / outstanding.

10. In case of default in payment of any installment by me / us, Club Vedha Holidays shall have the right to terminate my/ our
Membership and that the terms and conditions mentioned in the Membership Rules shall apply. Further in case of any
other action by me / us and / or my / our guests or occurrence which constitutes a criminal offence or breach of house
rules, then Club Vedha LLP shall have the right to terminate my / our Membership.

11. | / We confirm that there are no other verbal / written promises or any other assurances not mentioned in the
Membership Rules that have been made by any personnel of Club Vedha Holidays.

Member Declaration

Instruction by member at the time of enrolment: ‘I/We hereby agree and authorize Club Vedha Holidays and all of its
divisions, affiliates, subsidiaries, related parties and other group companies Club Vedha to access my/our basic
data/contact details provided herewith, i.e. name, address, telephone number, e-mail address, birth date and / or
anniversary date. |/We hereby consent to, agree and acknowledge that any of the Club Vedha may call/mail/SMS
me/us on any of the basic contact details shared by me/us, in order to keep me/us informed regarding product details, or
send me/us any marketing and other product or service related communication and other offers of any of the Club Vedha.
I/We provide the details herein at my/our sole discretion and confirm that no Club Vedha shall be held responsible or
liable for any claim arising out of accessing or using my/our basic data / contact details shared by me/us. |/We consent to
being assigned a unique identity within the Club Vedha, to be shared amongst all Club Vedha, for the purpose outlined in
this paragraph. I/We also agree that if at any point of time, I/We wish to stop receiving such communications from Club
Vedha, |/We will call at Club Vedha register my/our preference or write to e-mail address/mail address of Club
Vedha Holidays, | confirm and agree that Telemarketing Centre of Club Vedha is authorized to contact me through
telephone for communicating promotions, events and benefits related to my membership on my telephone number
listed or not on NDNC. | hereby certify that the above details furnished are accurate, I/We have gone through the above

listed Terms of Club Vedha and agree to abide by the same.

dd mm yyyy Stamp of the Organization  Signature of the Member  Signature of the Co-applicant

(To be taken in case of Firm Membership)



Clube Vedha LLP

D New Member _| Existing Member

Memberto: | [ [ [ [ [ [ [[[TTT[I] ’

ContractNo.:||||||||||||||||

For Office Use Only

Member ID: Contract ID: D Checked OK

Signature of authorised signatory
Place: Mumbai



MEMBERSHIP RULES

1 During festival seasons like christmas new year and weekends of summer vacations room will be available but one night will
becut off from the remaining days

The booking time can be from 90 days to 10 days before the date

3 Two nights will be offered as gift in the same resort by the membership holder to the third person(family consist of 3 adults or 2
adults and 2 kids below 12 years)

The cancellation should be done 5 days prior to the date to avoid the lapse of nights
If the cancellation is done in between these 5 days of booking date the nights will be lapsed baned on the cancellation policy

1 Membership Usage Rules Entitlements to CVH

The Membership Usage Period shall commence as under:
+ Full Payment Member-Immediately after one month from the end of the month of admission as a member.
* Member opting for 6 EMI plan-Down payment and 1 EMI Realization.
* Member opting for 12 EMI plan-Down payment and 2 EMI Realization.

2 Utilization of Entitlement

* Member can request for Holidays starting from one day to a maximum of 7 days. Any number of requests can be made during a
year. Subjecttoavailability, CVHshall confirm the Holidays requested by issuing Confirmation Voucher.

The number of occupants in Studio Apartment shall be 3 Adults and in One Bed Room Apartment shall be 4 Adults. Two Children
belowthe age of 12 years shall be considered as Adult. The Children above 12 years old shall be considered as an Adult.

Member can request for additional Apartment, down-gradation or up-gradation of Apartment subject to availability.

Member or Holder of Confirmation Voucher shall comply with House Rules of the Resort.

*  Theunutilized days at the end of the Membership Period shall lapse.

3 Scheme of Holidays
] A calendar year is divided into 2 seasons namely (a) festival season and (b) Mid season.
32 A Member is entitled to enjoy a minimum of 1 Day (1 Night and 2 Days) and a maximum of 7 Days (7 Nights and 8 Days)

in the season and apartment purchased during one holidayina Year.

4 Process of Availing Holidays
4.1 A Member can avail of a holiday by giving a request for reservation in a form(s) as may be prescribed by CVH
4.2 All holiday reservations shall be done on a first-come-first-serve basis and are consequently subject to eligibility and availability.
Request for reservation can be done from 3 months (depending on the prevailing reservation rules) to the commencement of the
holiday.
4.3 On confirmation of the availability of the holiday period requested for by the Member, CVH shall issue a confirmation voucher

specifying the reservation details including check-in and check-out time to a Member for enjoyment of the holiday. The Member
shall abide by the terms and conditions mentioned in the confirmation voucher.

4.4 Norequestfor transfer of confirmation voucher shall be entertained by CVH.

4.5 Notwithstanding anything stated herein above, CVH shall not incur any liability if it is not in a position to fulfil its obligations by
reason of any war, civil commotion, force majeure, act of God, other notification from any Court of Law or Government or any other
reason beyond the reasonable control of CVH.

46 CVHmay levy a waiting period of not more than 60 days for an eligible member to start their holiday entitlement.

4.7 As per the applicable Government Guidelines / Know Your Customer (KYC) norms, the member is liable to submit the required
Government issued documents towards his / her/ its proof of address and identity atthe time of check-in atthe CVH.

MEMBER DECLARATION

I/We have gone through the Terms & Conditions and have understood the same, |/\We are aware of the Club Vedha Holidays terms of membership
and agree to abide by the same.

Place:

CT1/CT /0T T

Stamp of the Organization Stamp of the Member

(To be taken in case of Firm Membership)



10

Privileges

51

5.2

Splitting: A Member can split the holiday entitlement and that the minimum number of Days to be utilized for each split is 1 Day, (1
Nightand 2 Days).

Confirmation Communication: Any Holiday requested for by a Member would be subject to specific confirmation communication like
a confirmation voucher, e-mail, letter that will be issued by CVH. Please note that all requests for holiday are subject to eligibility
and availability.

6.1 Member can request for cancellation of confirmed Holiday subject to such terms and conditions stipulated by CVH at the time of
request.
6.2 The Confirmation Voucher is non-transferable.
6.3 In case for any reason Holidays could not be provided in the Resort for which Confirmation Voucher is issued, CVH shall provide
Holidays in alternate Resort/Hotels/Location.
Payments
71 Member shall pay the Membership Fees as per the Price Structure offered by CVH. In addition to the Membership Fees, Member
shall pay applicable Taxes and Levies.
7.2 Member shall settle and make all payments including taxes and levies forfood, beverages and other services availed atthe Resort.
7.3 The taxes and levies paid are notrefundable on any account whatsoever.
74 All payments towards Membership is to be made only by Cheque / Demand Draft/ Automated Clearing House / Standing Instruction
/ Credit Card/Debit Card.
Eligibility

The Member who has paid the Membership Fees in full is eligible to request for Holidays after the issue of Certificate of Membership subject to
waiting period as may be stipulated by CVH from time to time. However, Member who has opted for installment scheme is eligible to request
for Holidays after the specified period stipulated by CVH which varies as perthe Payment Plan opted for by the Member.

Resorts

9.1

9.2

The Resorts in which Holidays are provided by CVH are leased / licenced / tie-up or owned. The Facilities, Amenities and
Services could vary from Resort to Resort. The tariff and charges for the facilities, amenities and services will also vary from Resort
to Resort.

As the Resoris are leased / licenced/ tied-up or owned, the size and specifications of the Apartments will also vary from one Resort
to another.

Cancellation

10.1

10.2
10.3

10.4

10.5

10.6

The Memberis entitled to cancel the Membership within 10 days from the date of application of Membership and obtain full refund of
the payment made subject to deduction of Cost of Holidays availed and Cost of Promotional Offers, if any.

After the expiry of 10days, Memberis not entitled torefund of the Membership Fees on any account whatsoever.

In case of default in payment of any instalment, CVH reserves the right to levy interest on such delayed payments or cancel the
Membership.

Withdrawal of Application for Full Refund:

Members are allowed a period of 10 calendar days from the date of application of Membership to withdraw their membership
application and claim a FULL REFUND. If the application of withdrawal duly signed by the Member (in case of Joint application both
the Principal Member and Co-applicant) is not received by CVH within the 10 calendar days from the date of application of
Membership, the Members' right to claim the withdrawal and the Members' entittement to FULL REFUND shall lapse. For the
purpose of making this important communication on time, CVH recommends Member to use Registered E-mail ID / Speed Post/
Registered Post/ / Courier Services for communicating with CVH shall refund the amount within 60 working day

from the date of receipt pf vaild request for withrawal of application.

All requests for cancellations shall ordinarily be in writing and signed by the Member / Authorised Signatory and both members in
case of joint applications / Company.

Appropriation of Payments: In case of part payment made by the Members towards any outstanding shall first be appropriated
towards interest and then earlier dues / outstanding.

MEMBER DECLARATION

I/We have gone through the Terms & Conditions and have understood the same, I/We are aware of the Club Vedha Holidays terms of membership
and agree to abide by the same.

Place:

(T1/C1T /01T 1]

Stamp of the Organization Stamp of the Member

(To be taken in case of Firm Membership)



11 General

111 All Promotional Offers are prerogative of CVH and subject to such terms and conditions stipulated by CVH from time to time.

1.2 The allotted Holidays can be utilized only by the Member and the Member is not entitled to exploit the Membership for commercial
purposes.

1.3 All communications will be addressed to the First named Member only. All communications other than request for Holidays to
CVH shall be made to the address given in the Certificate of Membership.

1.4 CVH reserves its right to modify the procedure / terms under the Membership Rules without in anyway affecting the basic
entitliement of the Member.

11.5 Change of address, if any shall promptly be informed to CVH. In case, the Member shifts out of India then he / she / it shall pay
such amount as may be fixed by CVHfromtime to time towards increased administrative expenses.

11.6 CVH reserves its right as and when it deems proper to convert the Week / Days into points or any other system without affecting
any of the benefits / rights of its Members and customers in order to provide flexibility to the Member in enjoying the holiday across
the locations, in different seasons and apartments.

"y The authorized person inwhose favour confirmation voucheris issued shall produce the proof of identity on requestfrom CVH.

12 All Rights Reserved:
Disclaimer: Information in this document is subject to change without notice. No part of this document may be reproduced or
transmitted in any form or by means, electronic or mechanical, for any purpose without the express written permission of CVH.
CVH may have pending trademarks, copyrights or other intellectual property covering subject matter in this document. The
furnishing of this document does not give Member license to these trademarks, copyrights or other intellectual property except as
expressly provided in any written license agreement from CVH.

MEMBERSHIP DECLARATION

| / We have gone through the Terms & Conditions and have understood the same, |/We are aware of

the Club Vedha Holidays terms of membership and agree to abide by the same

Place:

L1/CL0L/0 T

Stamp of the Organization Signature of the Member

(To be taken in case of firm
Membership)



